
 
 
 

 

EXECUTIVE SUMMARY 

Family SOUP a family resource center dedicated to supporting, encouraging and providing 
information and facilitated referral to families with children with special needs. The Family SOUP 
mission is to empower families of children with special needs through support and education to 
reach their full potential as members of the community. The SCCFC grant allows families to get 
assistance regardless of income, allowing more time for providing services. 

• Family SOUP “Special Needs” program provides a range of support services for families 
with special needs children such as those with concerns relating to speech & language, 
Down Syndrome, Autism, various behavioral problems, hearing loss, Cerebral Palsy, and 
developmental and physical issues from premature birth.   

• The program’s broad purpose is to provide specialized support to these families as they 
seek to obtain services and manage the complexity that can accompany parenting a special 
needs child.  

• Family SOUP staff provide crisis and session based-counseling, facilitate complex 
applications for specialized services from other agencies, provide translation services, 
educate parents on an individual and group basis, and offer transportation assistance. A full 
list of available services can be found in the body of the report. 

• Family SOUP staff works to link families with similar challenges for mutual support. Support 
groups are provided for caregivers of children with disabilities and parents/guardians of 
children with Autism Spectrum Disorders and attention deficient/hyperactivity disorder, as 
well as information for families and professionals.  

 
Evaluation measures this year included: (1) the Family Assessment, a tool that 

measures parents’ abilities to help their special needs child completed by staff;  (2) a 
Retrospective Parent Survey collected at program end asking retrospective questions about 
services received; and (3) an evaluator-supplied online service tracking data base.  

 
Please note: Eleven years of evaluation data exists. However, only the last six years are 

displayed in this report. This was done because Mary Pickering returned as the Program 
Coordinator in 2009/10 at which time policies, procedures, definitions were adjusted, altered 
and streamlined. 
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Program highlights:  
 

• Goal #1 Parents will show increased self-sufficiency in overcoming the obstacles of 
addressing the care of their special needs child. The evaluators conclude that the 
program was beneficial in affecting positive change for the families of special needs 
children and that they met this goal.  The results of the Retrospective Parent Survey 
revealed that case-managed families showed a significant increase in measured 
confidence in advocating for their children demonstrating that program participation 
did what it was designed to do; increase parents’ ability to advocate for their children. 

• Goal #2 Forty percent of case-managed families will successfully complete some 
goals, and 35 percent will successfully complete all of the goals. Case-managed 
families set goals with program staff at the start of service. Of the case-managed 
families that ended service this year, 85 percent completed all of their goals. The 
evaluators conclude that the second goal has been met. 

• The data from the pre and post Family Assessments demonstrate that families 
improved on all items. The largest gain seen was in the topic of Self Care which is 
defined by (a) maintaining healthy and supportive relationships with family and 
friends, (b) engaging in community and /or healthy mentoring relationships and (c) 
accesses available respite care when needed. 

• When asked, 85% of the parents stated that they were “very satisfied” with the 
services provided. 

• Over the past six years, staff successfully facilitated referrals for services for 
seventy-five percent of the clients.  

• Over the past six years Family SOUP staff have provided case managed families an 
average of 20.6 services per family. This year case managed families received 16.2 
services on average. 

• Over the past six years Family SOUP staff have provided non-case managed 
families an average of six services per family. This year case managed families 
received five services on average. 
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Five-Year Data Comparison of Services to Non-Case Managed Families 
2009/2010 thru 2014/2015 Program Years 

Services Program Year 

 09/10 10/11 11/12 12/13 13/14 14/15 

Total Clients Served 198 78 93 125 152 181 

Total Core Services 
Provided 729 525 757 939 788 968 

In-Person Service Contacts 154 116 201 244 160 198 

Phone Service Contacts 648 264 351 408 274 393 
 

 
 

Five-Year Data Comparison of Services to Case Managed Families 
2009/2010 thru 2013/2014 Program Years 

Services Program Year 

 09/10 10/11 11/12 12/13 13/14 14/15 

Total Clients Served 57 69 71 73 96 93 

Total Core Services 
Provided 

1,288 2,080 1,735 2,092 1,747 1.510 

In-Person Service Contacts 300 348 314 374 401 265 

Phone Service Contacts 864 1,132 755 737 553 490 
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PROGRAM OVERVIEW 

Family SOUP a family resource center dedicated to supporting, encouraging and providing 
information and facilitated referral to families with children with special needs. The Family SOUP 
mission is to empower families of children with special needs through support and education to 
reach their full potential as members of the community. The SCCFC grant allows families to get 
assistance regardless of income, allowing more time for providing services. 

• Family SOUP “Special Needs” program provides a range of support services for families 
with special needs children such as those with concerns relating to speech & language, 
Down Syndrome, Autism, various behavioral problems, hearing loss, Cerebral Palsy, and 
developmental and physical issues from premature birth.   

• The program’s broad purpose is to provide specialized support to these families as they 
seek to obtain services and manage the complexity that can accompany parenting a special 
needs child.  

• Family SOUP staff provide crisis and session based-counseling, facilitate complex 
applications for specialized services from other agencies, provide translation services, 
educate parents on an individual and group basis, and offer transportation assistance. A full 
list of available services can be found in the body of the report. 

• Family SOUP staff works to link families with similar challenges for mutual support. Support 
groups are provided for caregivers of children with disabilities and parents/guardians of 
children with Autism Spectrum Disorders and attention deficient/hyperactivity disorder, as 
well as information for families and professionals.  
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EVALUATION COMPONENTS 

The following evaluation tools will measure the program goals: 

 

Program Participation 

As a service to program staff, the evaluators developed a simple database to keep client 
service records. The database tracks program usage data to determine the scope and level of 
services being given to each family, family goals and level of completion, as well as specific 
referral data. 

 

Family SOUP Parent Assessment  

Family SOUP staff utilize the Family SOUP Assessment to evaluate parent success at 
addressing the needs of their special needs child. The assessment measures parent knowledge 
of Early Care and Education, Health and Wellness 1 (identifies and acts on primary physical 
and/or mental health issues for their child), Health and Wellness 2 (identifies and acts on child’s 
health insurance needs), Parent Education and Self-care.  Staff used the following rating scale: 
thriving (10-9 points), very good (8-7 points), good (6-5 points), minimally adequate  (4-3 
points), inadequate (2-1 points), and in crisis (zero points). 

Family SOUP staff complete the assessment on case managed families at intake (pre), 
one-year intervals, and as the family exits the program.  
 

Retrospective Parent Survey 

The evaluation design calls for a retrospective parent survey to be given to case-
managed families when services have ended or when the case status has changed from case 
managed to non-case managed.  Parents are asked to rate their confidence in advocating for 
their children with schools and agencies, their opinion of the services received at Family SOUP, 
and to rate their own skill level when they entered the program and at the end of their 
participation. 

 

Case Studies of Family SOUP Families 

In addition to collecting the above information, Family SOUP staff were asked to provide 
written case studies of four families in order to provide a description of the types of families seen 
by staff and the array of services and support they receive through the Family SOUP program. 
 

Goal Attainment 

All families set goals with program staff at the beginning of service. Client achievement 
of these goals is recorded at program exit, and reported here for the evaluation. 
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EVALUATION RESULTS 

 
Program Services & Participation 

In this section are descriptions of the services available to Family SOUP case managed 

families. A vast collection of services are available to families.  Table 1 is a list of each core 

service, the number of case managed families receiving the service, the total number of 

services and the average number of services.  
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Table 1 

Core Services For Case-Managed Families– 
Total Families Served; Total and Average Services For 2014/15 

CORE SERVICE CATEGORIES Case Managed Families 

CASE MANAGEMENT  

Total # of 
Families 

Total # of 
Services 

Average # 
Services Per 

Family 

• Facilitated Referrals 37 57 1.5 
• IEP, IFSP, IPP Meetings Attended with Staff 38 147 3.9 
• Individual Care Plan (ICP)~ 69 193 2.8 

INDIVIDUAL/FAMILY COUNSELING    

• Crisis Intervention  22 56 2.5 
• Counseling Sessions 7 32 4.6 

PARENT EDUCATION    

• Individual Instruction 48 225 4.7 

PARENT LIAISON SERVICES    

• Staff-Provided Liaison Services 11 209 19.0 

SUPPORT SERVICES    

• Child Care Supplies 12 19 1.6 
• Family Activities 3 6 2.0 
• Parent to Parent Support  11 33 3.0 
• Resource Library 4 11 2.7 
• Resource Referral  38 101 2.6 
• Sand Tray Therapy 6 68 11.3 
• Service Coordination 55 235 4.3 
• Support Group/Information 4 15 3.7 
• Therapeutic Activities 5 58 11.6 
• Transportation Assistance 6 44 7.3 
• Workshop training 1 1 1.0 

TOTAL DIRECT SERVICES    

All Services 93* 1,510 16.2 
This figure is based on the unduplicated count of families, and cannot be calculated by adding the 
column above it. 
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Program Participation 

Fifteen different outside agencies, as well as family members and friends referred 

families with special needs children to Family SOUP staff. Those agencies include Alta Regional 

Center, Sutter County Family Commission, Sutter County Health Department, Yuba City 

Unified, California Children Services, WIC, Del Norte Clinic, Even Start, Head Start, Sutter 

Medical Center, the Infant Program, and Harmony Health. 

Families can receive services from the Family SOUP Program staff for several years.  

The reason for families continuing to access Family SOUP services is that the special need of 

most children is not resolved with time, but continues. Therefore, families need ongoing 

assistance that reflects the needs of the family and the changing nature of the child’s difficulty. 

Families could be a case managed family for a certain length of time and then switch to a non-

case managed status depending on their needs.  In addition, the Family SOUP Program is 

designed to address the needs of the family as a whole in dealing with the special needs child. 

The program was allowed to serve children aged 0-5 with a disability, as well as those children 

aged 0-5 with no disability but who have a special needs sibling. Eighty percent of the children 

aged 0-5 in the program have a special need.  
Over the past eleven years, 709 both case and non-cased managed, have received 

services from Family SOUP staff.  During the 2014/15-program year, 295 families with special 

needs children were served with the majority of clients continuing service from a prior year.  

Families are placed into two categories for evaluation purposes:  

• Case Managed. Families who are engaged with Family SOUP staff in more 

extensive services are being case managed by the Family SOUP staff. All case-

managed families receive an Individual Care Plan (ICP) with specified goals and pre-

to-post evaluation components. In the current program year, Family SOUP staff 

served 93 case-managed families. As of June 30, 2015, 69 of the 93 managed cases 

were still open with families receiving services.  

• Non-Case Managed. These families use services “as needed” to obtain information 

or services on a drop-in basis or who receive regular mailings and newsletters, but 

are not fully engaged with Family SOUP staff. Non-case managed families are not 

measured pre-to-post. In the current program year, Family SOUP staff served 181 

non-case managed families. 
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Services Analysis 

Case Managed Families: 

Family SOUP staff provides direct services to case-managed families. A direct service 

contact is one where Family SOUP staff has made contact with a family and provides one or 

more services. During the 2014/15 program year, Family SOUP staff provided a total of 1,510 

core services to 93 case-managed families with special needs children for an average of 16.2 

core services per case-managed family, which is lower than the prior year of 18.2 services per 

family.  Core services were delivered by in-person service contacts and phone service contacts.  

On average, the 93 case managed families received three in-person service contacts and five 

phone service contacts. These contacts are individual contacts and do not include participation 

in a class, activity, or workshop. 

 

Non-Case Managed Families 

Family SOUP staff provides direct services to non case-managed families. As mentioned 

in the previous paragraph, direct service contact is one where Family SOUP staff has made 

contact with a family and provides one or more services. During the 2014/15 program year, 

Family SOUP staff have provided a total of 968 core services to 181 non case-managed 

families with special needs children for an average of 5.3 services per family, similar to the 

previous year’s average of 5.2.  Core services were delivered by in-person service contacts and 

phone service contacts.  On average, the 181 non case managed families received one in-

person service contact and two phone service contacts similar to the three year average of 1.9 

in-person contacts and 2.3 phone contacts. As with the case-managed families, these contacts 

are individual contacts and do not include participation in a class, activity, or workshop. 

It should be noted that a family can be served by Family SOUP staff for several years 

and their status from non-case managed could become case-managed at any time and then 

return to a non-case managed status. 
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Facilitated Referral Analysis 

An important facet of the Special Needs program is facilitated referrals. A facilitated 

referral is one where Family SOUP staff have provided assistance and advocacy for the family 

in an effort to obtain services from an outside agency. The quality and intensity of service which 

families might receive from outside agencies can be highly dependent on a family’s ability to 

advocate for eligibility and services. Information about specific disabilities, interventions and 

services provided by Family SOUP to parents/guardians empowers them to advocate for their 

children. Denials of service can take up to six months or more. Approval and authorization of 

some services can take up to a year.  Family SOUP staff assist families at all stages of the 

facilitated referral process whether it takes one day or years to get the needed services, and to 

help them advocate for themselves.  For this reason, the following analysis looks at clients in 

service across the past eight years instead of only this year’s clients, many of who are in the 

midst of referral access.   

Staff worked with families to help them access 418 referral services over the past five 

years.  Of these 418 referrals, 75 percent resulted in families receiving services. Some families 

(6%) changed their mind about accessing the service, two percent have been wait-listed, twelve 

percent had their application in process, and only five percent were denied services.  This high 

success rate clearly indicates that program staff members have excellent knowledge about the 

many referral programs, and are highly successful in obtaining service for their clients.  See 

Appendix Table A and B for detailed information about referrals. 
 

Table 2 
Facilitated Referral Status For 

2009/10-2014/15 

Referral Status # % 

Accessed services 314 74% 

Application in Process 49 12% 

Decided not to access services 26 6% 

Denied services 21 5% 

Waiting list 8 2% 

Total 418 100% 
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Family Assessment 

The Family Assessment is used to annually evaluate case-managed parents’ success at 

addressing the needs of their special needs child. Family SOUP staff assessed parents’ 

behavior on one or more of the five sub areas depending on which area needs assistance.  

They are Early Care and Education, Health and Wellness 1 (identifies and acts on primary 

physical and/or mental health issues for their child), Health and Wellness 2 (identifies and acts 

on child’s health insurance needs), Parent Education and Self-care.  Staff used the following 

rating scale: thriving (10-9 points), very good (8-7 points), good (6-5 points), minimally adequate  

(4-3 points), inadequate (2-1 points), and in crisis (zero points). The results of these 

assessments are displayed in Figure 1. 

Figure 1 
Pre and Post Comparison of Family SOUP Family Assessment 
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The data in Figure 1 reveals that parents, as a group, improved on each of the sub 

areas.  The largest gain was in the sub topic of Self Care (2.6 increase) and the smallest in the 

sub topic of Health & Wellness 2 (0.7 increase).  Looking at individual statements in the sub 

areas it was found that the largest improvement by parents was in maintains healthy and 

supportive relationships with family and friends, engages in community and /or healthy 

mentoring relationships and accesses available respite care when needed. See Appendix Table 

C for more detailed information. 

Parent Survey 

The evaluation design calls for a retrospective parent survey to be given to case-

managed families when services have ended or when the case status changes from case 

managed to non-case managed. As they exit the program they are asked to assess their skill 

level at the beginning of participation in the program and their skill level as they exit the 

program. The Retrospective Parent survey was revised in April of 2010. Over the course of the 

last four program years 52 parents completed the Retrospective Parent Survey. Table 3 shows 

the mean for the pre and post for each question asked of parents. The response category for 

each question is a scale from one “Not at all” to eight “Absolutely”.  

 
Table 3 

Family SOUP Retrospective Parent Survey 
Higher Scores are Better 

Questions Pre 
Mean 

Post  
Mean 

I feel comfortable talking to professionals about my child’s needs 4.6 7.6 

I have skills I need to be the best parent to my special needs child 4.5 7.3 

I am confident I can get my special needs child the help they need. 4.2 7.6 

I can control the stress in my life that might affect my ability to be a good 
parent. 

4.4 7.0 

I am good at finding help and resources for my special needs child. 4.2 7.5 

If needed, I feel I can raise concerns or disagree with a professional who 
is helping my child 

4.1 7.3 

I am able to handle nearly every challenge of raising a special needs 
child. 

4.0 7.2 

I am comfortable knowing I have the skills to plan for my child’s future. 3.9 7.1 

Average  4.2 7.3 
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These results indicate that before program services, the majority of parents rated their 

skills and abilities at the mid point (4.2 on an 8 point scale) but rose to 7.3 at the post 

demonstrating that program participation did what it was designed to do; increase parents’ 

ability to advocate for their children. 

Parents were also asked to rate their overall satisfaction with the services they were 

provided, 85% of the parents stated that they were “very satisfied” with the services provided, 

15% stated they were “somewhat satisfied”.  Ninety-four percent of the parents stated that they 

were “very satisfied” with the services from the Family SOUP staff, two parents rated their 

service from staff as “somewhat satisfied” and one parent rated their service as “somewhat 

dissatisfied”. 

 

Goal Attainment 

Of clients whose cases closed during the year, 85% achieved all of their ICP goals, far 

exceeding the program objective of 40% attainment.  

 

Workshop and Support Group Evaluation 

 Family SOUP staff provided six unique workshops over the course of the 2014/15 

program year and the program received 37 workshop evaluations. Overwhelmingly participants 

reported that the workshops were overall “very helpful” (85%) and the remaining 15 percent 

stated the workshops were “somewhat helpful”.  Participants were asked to rate that the quality 

of the handouts, workshop content and the instructor’s knowledge overall participants stated 

these aspects of the workshop were “excellent to very good”, specifically noting that 86% of the 

participants reported that the instructors knowledge on the given topics was “excellent”.   

Furthermore participants reported that the instructor answered their questions and the 

workshops allowed ample discussion time.  On the following page is a list of workshops 

provided by Family SOUP staff during 2014/15. 
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Table 4 
Workshops Provided by Family SOUP Staff 

How to get the most out of the IEP process 

504 Training 

Assistive Technology 

Sensory Processing 

Regional Center Services 

Special Education and Common Core 
 

In addition to the workshops Family SOUP also provided six structured support groups for 

families over the course of the 2014/15 program year.  Forty-four evaluations were received 

from the various support group participants. Eighty-six percent of the  participants strongly 

agreed that they felt welcomed at the support groups, while 75% strongly agreed that they 

learned skills in the group that they could use on a daily basis. Additionally participants strongly 

agreed (63%) that they were more aware of community resouces that can help as a result of 

participating in the support group(s).  Below is a list of the structure support groups held during 

the 2014/15 program year. 

Table 5 
Support Groups Provided by Family SOUP 

Sibiling Support Group 

Sensory Play Group 

Music Making Magic and Me 

ADHD Support Group 

Spanish Support Group 

Caregiver Support Group 
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Case Studies 

Family SOUP staff provided four written case studies describing families and the 

services they received through the program.  Case studies were included in the evaluation 

design in order to provide the reader a portrayal of family issues. They have been reported in 

the Appendix. 
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Program highlights:  
 

• Goal #1 Parents will show increased self-sufficiency in overcoming the obstacles of 
addressing the care of their special needs child. The evaluators conclude that the 
program was beneficial in affecting positive change for the families of special needs 
children and that they met this goal.  The results of the Retrospective Parent Survey 
revealed that case-managed families showed a significant increase in measured 
confidence in advocating for their children demonstrating that program participation 
did what it was designed to do; increase parents’ ability to advocate for their children. 

• Goal #2 Forty percent of case-managed families will successfully complete some 
goals, and 35 percent will successfully complete all of the goals. Case-managed 
families set goals with program staff at the start of service. Of the case-managed 
families that ended service this year, 85 percent completed all of their goals. The 
evaluators conclude that the second goal has been met. 

• The data from the pre and post Family Assessments demonstrate that families 
improved on all items. The largest gain seen was in the topic of Self Care which is 
defined by, (a) maintaining healthy and supportive relationships with family and 
friends, (b) engaging in community and /or healthy mentoring relationships and (c) 
accesses available respite care when needed. 

• When asked, 85% of the parents stated that they were “very satisfied” with the 
services provided. 

• Over the past six years, staff successfully facilitated referrals for services for 
seventy-five percent of the clients.  

• Over the past six years Family SOUP staff have provided case managed families an 
average of 20.6 services per family. This year case managed families received 16.2 
services on average. 

• Over the past six years Family SOUP staff have provided non-case managed 
families an average of six services per family. This year case managed families 
received five services on average. 
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Table 6 
Ten-Year Data Comparison On Key Indicators 

2004/2005 thru 2014/2015 Program Years 

Program Year 

 04/05 05/06 06/07 07/08 08/09 09/10 10/11 11/12 12/13 13/14 14/15 

Total Clients Served 

Case-Managed 
Clients 61 68 83 154 143 57 69 71 73 96 93 

Non-Case Managed 
Clients 22 44 33 28 132 198 78 93 125 152 181 

Total Clients 83 112 116 182 275 255 147 164 198 248 274 

Total Core Services Provided 

Case Managed 
Clients 650 796 1,276 1,244 1,568 1,288 2,080 1,735 2,092 1,747 1,510 

Non-Case Managed 
Clients 65 98 33 66 597 729 525 757 939 788 968 

Total Core Services  715 894 1,309 1,310 2,165 2,017 2,605 2,492 3,031 2,235 2,478 

In-Person Service Contacts 

Case-Managed 
Clients 

 10 13 102 508 300 348 314 374 401 265 

Non-Case Managed 
Clients  366 403 446 127 154 116 201 244 160 198 

Total Service 
Contacts 

290 377 416 548 635 454 464 515 618 561 463 

Phone Service Contacts 

Case-Managed 
Clients 

 93 53 140 1,123 864 1,132 755 737 553 490 

Non-Case Managed 
Clients  1,199 852 913 370 648 264 351 408 274 393 

Total Service 
Contacts 

672 1,292 905 1,053 1,493 1,512 1,396 1,106 1,145 827 883 
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APPENDIX 

 
 
 

Appendix Table A 
Facilitated Referrals by Category 

2007/08-2014/15 

Category # Category # 

Assessment 148 Entitlement 8 

Counseling 73 Able Rider 7 

Basic Needs 31 Financial Aid 4 

Parenting Classes 26 Therapeutic Activities 4 

Health Services 24 Trainings 4 

Special Education 23 Occupational Therapy 3 

Behaviorist 20 Preschool 3 

Education 19 Reimbursement 3 

Referral 17 Daycare 2 

Sand Tray Therapy 14 Health Insurance 2 

Support Group 14 Parent Mentor 2 

Advocacy 12 Employment 1 

Recreation 11 Housing 2 

Transportation 9 School Readiness 1 

Respite Care 9 Speech Therapy 1 
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Appendix Table B 
Facilitated Referrals by Agency and Frequency 

2007/08-2014/15 

Agency # Agency # 

Family SOUP 117 Franklin School District 2 

Yuba City Unified 86 Laidlaw 2 

Alta CA Regional Center 66 Lisa Metcalf 2 

PIP 26 Lions Club 2 

Christian Assistance Network 19 Parks & Recreation 2 

Mental Health 18 Piece USD 2 

Sutter Co. Health Dept. 19 Rose Littau & Associates 2 

Sutter COE 13 School Readiness 2 

Social Security 11 St.Isisore’s Church 2 

Live Oak USD 9 Wendy Lytle & Associates 2 

Private Therapist 9 Early Start 2 

In Home Support Services 7 Beale Air Force Base 1 

Shriner’s Hospital 7 Behaviorist 1 

Head Start 6 Board of Realtors 1 

Ca. Children Services 6 Capital Autism Services 1 

Sutter Co. Children Family Commission 5 Child Protective Services 1 

Child Development Center 4 Dentist 1 

Area Board 4 Disability Rights of Ca. 1 

Bright Futures 3 Harmony Health 1 

Healthy Families 3 Kinship Care 1 

Infant Program 3 Private Doctor 1 

Victim Witness 3 St. Andrews 1 

Adopt-a-Family 2 Venture Crew 200 1 

Children’s Home Society 2 Victor Community Serv. 1 

Down Syndrome Alliance 2 Warmline 1 

DHH Program 2 Urgent Care 1 
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Foster Care 2   
 

Appendix Table C 
Pre and Post Comparison of Family SOUP Family Assessment 

Assessment Categories Pre  
Mean 

Post 
Mean 
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Home Care and Education   
Provides appropriately for child’s in-home care needs 6.3 7.3 
Provides appropriately for child’s in-home early education needs. 5.7 7.2 
Demonstrates the ability to connect child to needed educational 
resource support 5.0 7.1 

Average for sub topic: 5.7 7.2 
Health & Wellness 1 
Identifies and acts on primary physical and/or mental health issues 
for child: 

  

Has awareness of child’s needs 5.1 7.0 
Has awareness of community resources to address child’s needs 4.9 6.9 
Knows how to access community resources to address child’s needs 5.6 7.1 
Accesses known community resources to address child’s needs 6.1 7.3 
Consistently keeps scheduled appointments 7.2 7.8 

Average for sub topic: 5.8 7.2 
Health & Wellness 2 
Identifies and acts on child’s health insurance needs: 

  

Has awareness of available health insurance resources 7.8 8.1 
Knows how to apply for health insurance 7.87 8.1 
Completes application process/follow-through to obtain health 
insurance 7.6 8.2 

Average for sub topic: 7.7 8.1 
Parent Education   
Demonstrates good parenting skills 5.5 6.7 
Sets and achieves appropriate goals for enhancing parenting skills 5.3 6.6 
Has skills to set and accomplish goals for child 5.5 6.7 
Uses appropriate communication techniques to advocate for child 6.0 7.0 

Average for sub topic: 5.6 6.7 
Self Care   
Maintains healthy and supportive relationships with family and 
friends 5.8 6.9 

Engages in community and /or healthy mentoring relationships  5.1 6.7 
Accesses available respite care when needed 6.0 7.5 

Average for sub topic: 5.6 7.0 
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	15
	4
	11.6
	58
	5
	7.3
	44
	6
	1.0
	1
	1
	16.2
	1,510
	93*
	7.6
	4.6
	7.3
	4.5
	7.6
	4.2
	7.0
	4.4
	7.5
	4.2
	7.3
	4.1
	7.2
	4.0
	7.1
	3.9
	7.3
	4.2
	How to get the most out of the IEP process
	504 Training
	Assistive Technology
	Sensory Processing
	Regional Center Services
	Special Education and Common Core
	Table 5
	Support Groups Provided by Family SOUP
	Sibiling Support Group
	Sensory Play Group
	Music Making Magic and Me
	ADHD Support Group
	Spanish Support Group
	Caregiver Support Group
	#
	Category
	#
	148
	Entitlement
	8
	73
	Able Rider
	7
	31
	Financial Aid
	4
	26
	Therapeutic Activities
	4
	24
	Trainings
	4
	23
	Occupational Therapy
	3
	20
	Preschool
	3
	19
	Reimbursement
	3
	17
	Daycare
	2
	14
	Health Insurance
	2
	14
	Parent Mentor
	2
	12
	Employment
	1
	11
	Housing
	2
	9
	School Readiness
	1
	9
	Speech Therapy
	1

	Home Care and Education
	Provides appropriately for child’s in-home care needs
	Provides appropriately for child’s in-home early education needs.
	Demonstrates the ability to connect child to needed educational resource support
	Average for sub topic:
	Health & Wellness 1
	Has awareness of child’s needs
	Has awareness of community resources to address child’s needs
	Knows how to access community resources to address child’s needs
	Accesses known community resources to address child’s needs
	Consistently keeps scheduled appointments
	Average for sub topic:
	Health & Wellness 2
	Identifies and acts on child’s health insurance needs:
	Has awareness of available health insurance resources
	Knows how to apply for health insurance
	Completes application process/follow-through to obtain health insurance
	Average for sub topic:
	Parent Education
	Demonstrates good parenting skills
	Sets and achieves appropriate goals for enhancing parenting skills
	Has skills to set and accomplish goals for child
	Uses appropriate communication techniques to advocate for child
	Average for sub topic:
	Self Care
	Maintains healthy and supportive relationships with family and friends
	Engages in community and /or healthy mentoring relationships 
	Accesses available respite care when needed
	Average for sub topic:

